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WHY SHOULD OUR CITY
offer this program?

<. Because aging infrastructure impacts
private lines, too.

Nationwide a water main breaks every two minutes. The same elements
that cause those failures also exist on your residents’ private lines:
age of lines, deteriorating pipe material, freezing and thawing, and
ground shifting.

This program provides an optional — proactive — solution to a
problem that is bound to strike your residents at some point in time.

<& Homeowners believe service line repairs are the
municipality’s responsibility.

When private service lines break or leak, many homeowners call the
municipality first and are often surprised — and frustrated — to learn
that the municipality can’t help.

Educational awareness campaigns about homeowners’ responsibility
for service lines is a key component of the program.

<. An unexpected repair expense can be hard on a
budget — and peace of mind.

Studies show that most Americans do not have enough savings to
cover an emergency repair cost that could be from hundreds to as
much as $3,500 or more. In addition, many can be overwhelmed by
having to find a trustworthy contractor.

The program provides affordable repair plans backed by vetted,
local-area contractors, keeping dollars in the local economy.
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The only utility line warranty program endorsed by the
National League of Cities (NLC) and multiple state leagues

Educates homeowners about their lateral line responsibilities

Program handles all resident communications, service delivery
and administration at no cost to the municipality

Provides ongoing revenue stream to the municipality

Reduces calls from residents to the municipality for lateral
water and sewer line issues

24/7/365 bilingual customer service

All repairs performed to city code by local-area, licensed
contractors, keeping money in the local economy

All materials sent to residents are pre-approved by
the municipality

» ‘ municipal, utility and association partners
across North America.

- : : LAXS" customer satisfaction rating.

4 Performed over 1.2 IIN1LLIOI TE2DALLE over the last
three years, saving customers over &/ 520 1101

* Average repair service rating from customers surveyed via text message
and email post service from January-June 2019.
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